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March 23, 2020

Dear Valued Customers,

With the spread of COVID-19, we are in the midst of uncertainty, but we are committed to
work through these challenges together. Our thoughts go out to everyone who has been
severely impacted in many ways.

We are taking steps to make sure we can continue to serve you and maintain the health and
safety of our employees as the nation deals with this pandemic.

Many employees have been asked to work from home and we are taking steps to practice
social distancing within all of our facilities. These changes have required adjustments for us
and we appreciate your patience as you may experience some delays or shortages regarding
your orders.

Our sales representatives are available and happy to answer any questions that you may
have.

Thank you for your business and we hope you stay safe and well.

Sincerely,

U"é‘&-‘

Toshiyuki Nishikawa
President & CEO (Interim)




